
Every child has the right to feel safe.
Please contact us if you ever have concerns.

PCLC is a Child Safe 
Organisation
We are committed to protecting 
children and young people.

We have zero tolerance for  
child abuse and take every 
concern seriously.

How We Keep  
Children Safe

	⊲ Clear Child Safety Policies  
& Procedures

	⊲ Code of Conduct for staff, 
volunteers, and contractors

	⊲ Background checks before staff  
start and regular rechecks

	⊲ Dedicated Child Safety  
Governance Group

	⊲ Clear and simple ways to report 
concerns

When You Report
We will:

	• Act immediately to keep children safe

	• Treat your report seriously, 
respectfully, and confidentially

	• Investigate and take action if needed

	• Involve authorities if required

Reporting Concerns	
If you’re worried about a child’s safety  
at PCLC, please let us know. 

You can report:

In person or by phone: 
(03) 9783 3600

You can bring a support person  
or advocate if you need help.

By email:  
pclc@pclc.org.au

In writing: 
Chief Executive Officer 
Peninsula Community Legal Centre Inc.  
441 Nepean Highway 
Frankston VIC 3199


