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Our 
Mission,  
Vision &  
Values

Mission

To empower and support disadvantaged community 
members of the South East and Westernport Regions to use 
the law and legal system to protect and advance their rights 
and broaden their awareness of their responsibilities.

Vision

A fair and inclusive society that promotes and protects 
human rights and equality before the law.

Values

Fairness

RESPECT

EMPOWERMENT

INDEPENDENCE

ACCESSIBILITY

QUALITY
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Our   
Objectives

To effectively and innovatively utilise, manage  
and expand resources to achieve our mission.

To provide free and accessible legal advice, casework  
and representation in the Centre’s catchment area, 
targeted to assist the most vulnerable. 

To provide community legal education to empower  
and inform the community about legal rights  
and responsibilities.

To initiate and participate in law reform and legal  
policy activities relevant to the Centre’s client base. 

To develop, maintain and monitor relationships  
with stakeholders.

To effectively promote services.
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Management Committee

President 	 Victoria Campbell

Vice President 	 Paul Bradley

Treasurer	 Jen Kelly

Secretary	 Heather Perry

Members	 Elaine Pierson 

	 Chris Galagher 

	 George Erlichster 

	 John Wadsley

OUR 
TEAM

We thank our Management Committee members for 
their exceptional volunteer contribution, overseeing the 
governance and accountability of the Centre and ensuring 
that we are on the right path to improve access to justice. 
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Staff 

Jackie Galloway

Chief Executive Officer

Legal Practice 

Victoria Mullings

Principal Lawyer

Brendan Stackpole

Deputy Principal Lawyer

General Managers

Andrea Staunton

Volunteers & Education

Gillian Wilks

Consumer Affairs Victoria 
Projects & Development 
Acting Deputy CEO

Sue Vincent

Administration 

Deputy Managers

Hellen Argiriou

Administration 

Saskia Weerheim

Volunteers & Education 

Community Lawyers

Aimee Helleren 

Claire Williams 

Chris Gunasekera 

Gregory O’Brien 

Kate Ross  

Natalie Altman 

Sokha Um

Advocates

Cathie Currie 

Chris Horsburgh 

Danny Haworth 

Vanessa Saunders

Community Workers

Chris Horsburgh 

Jasmin Underwood

Executive Support

Janine Harrison 

Valmai Scully

Administrative Workers

Beth Weerheim 

Elle Hitchens 

Jasminka Kumbaric 

Kristie Quinlan 

Lisa Green 

Nina Mitris 

Vicki Holmes

Contract Staff 

Elsje Van Moorst 

Project Worker

Jodie De Gregorio 

Finance Officer

Locum Community Lawyers

Andrea Videon  

Peter Coutts 

The following staff left  

during this period.

Celestine Moon (retired) 

Christine Larsen  

Dean Ellinson 

Helen Constas 

Rebekah Bessant 

Rhonda Sandardos

We commend staff for 
their dedication, strength 
and diligence in serving 
vulnerable members  
of the community.

PART 
TIME

59%

Rosebud

Pines

Cranbourne

Bentleigh

Frankston

FULL
TIME

41%

184

188

274

550

775

62

66

24

20

20

13

Community Worker 
(Individual Information)

Community Meetings

FRC Workshops

Talks & Workshops (other)

Public Information
Stalls / Displays

Press Releases 
& Public Newsletters
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Volunteers

Lawyers

Katherine Awad 

Leonie Bailey 

Rebekah Bessant  

Helen Betros 

Adam Birch 

Rohani Bixler 

Vincent Booth 

Bill Boucher 

Paul Bradley 

Prue Burrell 

Victoria Campbell 

Jane Carter 

Cassandra Collier 

John Connell 

Jason Coppard 

Peter Coutts 

Michael Denison 

Tess Dickie 

George Erlichster 

Travis Fewster 

Kathryn	 Footner 

Rebekah French 

Rebecca Fritsch 

Christopher Galagher 

David Galloway 

Canda Glanville 

Amanda Graham 

Chris Gunasekera 

Lance Guymer 

Angelica Guz 

Aimee Helleren 

Chris Hill 

Ian Hone 

Chris Horsfall 

Kirsten Hughes 

Amanda Humphreys 

Michael Labiris 

Justin Lewis 

Cara Litterick 

Damian Lynch 

Jennifer Maher 

Trina Malone 

Michael Manuel 

Peter Martin 

Luke Martin 

Vivien Mavropoulos 

Paul McClure 

Quinn McCormack 

Danielle Mercuri 

Michael Morehead 

Victor Moss 

Michael	Nguyen 

Greg O’Brien 

Barbara Osafo-Kwaako 

Lola Peeters 

Hayley Pope 

Saskia Rijfkogel 

Greg Russo 

Trish Samson 

Rhonda	Sandardos 

Ekta Shah 

Joel Silver 

Patrick Smith 

Will Stidston 

Louise Turner 

Sokha Um 

John Wadsley 

Richard Warren 

Zoe Watson 

Terry Weerappah 

Scott Whitechurch 

Katie-Elouise White-Spier

Paralegals

Sue Altundal 

Dean Balassis 

Ricki Balla 

Renee Barnes 

Matthew Berry 

Nina Bigu 

Cara Bredebusch 

Catherine Britt 

Ashley Brown 

Rod Callaghan 

Phillip Carr 

Pamela Casagrande 

Thomas	Chalk-Hatton 

Elizabeth Cleary 

Olivia Cleverdon

Rachel Curnow 

Sandra Dargie 

Adam Davis 

Luke Denham 

Aija Dowling 

Andrew Doyle 

Amelia Edwards 

Briellen Ellison 

Zina Ewen 

Sonari Fernando 

Kimberley Fitt 

Jackie Galloway 

Riley Gay 

Wendy George 

Natalia Gorges 

Anna Grage 

Jade Gregory 

Nadeera Gunawardena 

Marcus Hannah 

Lauren Harston 

Alannah Hogan 

Vicki Holmes 

Claire Humphreys 

Cassandra Jansz 

Noel Joseph 

Tammy Kamil 

Rhonda Kelly 

Sarah Kennedy 

Shohan Khan 

Claire Loughnan 

Prateek Maan 

Daizy Maan 

Darren Magee 

Alex Marcou 

Patrice Maude 

Danielle McCartin 

Adele McLeod 

Daniel McQuinn 

Kara Miller 

Vanettia Milne 

Sarah Mitchell 

Sandra Murray 

Benjamin Needleman 

Brylee Newman 

Tanita Northcott 

Allana Olah 

Kirsty Osborne 

Barbara Padfield 

Priya Padhye 

Thierry Pascal 

Olga Pecherski 

Heather Perry 

Valerie Power 

Villy Raki 

Jonathan Rhall 

Stephanie Richardson 

Leah Rodriguez 

Monica Rooney 

Amber Salter 

Solina Sam 

Kelly Schober 

Ahmad Shakoor 

Susan Shandil 

Pankaj Sharma 

Geeta Shyam 

Luke Sinclair 

Jonathan Sise 

Shai Sommer 

Anthony Staunton 

Emma Strugnell 

Porsha Tamuryani 

Aldo Taranto 

Brittany Tolson 

Renee Trenaman 

Allison Van Beers 

Daniel Vissenjoux 

April Watson 

Alex Wilson 

Brigitte Wise 

Brett Woods 

Katherine Yang 

Teresa Zanca 

Chong Zhang

Our volunteers bring great skill, energy  
and compassion to their roles, and we thank 
the 170 lawyer and paralegal volunteers  
who supported our clients and strengthened 
our organisation in the past year.
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Our
Awards

Kath Neilsen Award

We congratulate local barrister, 

Victoria Campbell, on receiving the 

Kath Neilsen Memorial Award 2012, 

in recognition of her outstanding 

contribution to the Centre over 

the past 15 years. This Award was 

created in honour of the late Kath 

Neilsen who was a founder and 

strong supporter of PCLC.

Victoria began volunteering with 

the Centre as a mature-aged law 

student whilst juggling the demands 

of working part-time and raising 

her daughter as a sole parent. She 

later became a lawyer volunteer, 

providing free legal advice to 

vulnerable clients at evening 

advice sessions. Victoria has also 

continuously served on the Centre’s 

Management Committee for the 

past 13 years, including terms as 

Secretary and Vice President.  

In 2009, she became the Centre’s 

first female President – a role she 

has undertaken with great diligence  

and integrity. We estimate that 

Victoria has donated at least  

1,000 hours to the Centre – the 

equivalent of around 6 months 

unpaid, full-time work!

We commend Victoria on her 

dedication to improving access 

to justice, and thank her for her 

exceptional service to Peninsula 

Community Legal Centre. 

Volunteer  
Encouragement Awards

The Centre presents annual 

Volunteer Encouragement Awards 

to recognise the important 

contributions made by our  

‘up and coming’ volunteers,  

who stand out for their enthusiasm 

and commitment to the Centre,  

as well as their reliability and team 

spirit. The deserving winners of  

the 2012 Volunteer Encouragement 

Awards were Shai Sommer, Liz 

Cleary, Jonathan Rhall and Kara 

Miller. Special thanks to Maurice 

Blackburn Lawyers for sponsoring 

the Awards. Winners received  

a framed certificate and $75  

book voucher.  
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Our 
Year

At Peninsula Community Legal Centre, our year was one of 
rallying together, forging and strengthening relationships, 
innovating, consolidating and stretching ourselves to help 
clients overcome seemingly impossible barriers to justice. 
We helped people facing homelessness to keep their homes, 
we helped people who were injured and frightened to feel 
safe again, we helped people resolve family conflicts and we 
helped our clients and communities feel that they had a voice. 

While we are proud of our 

significant achievements this year, 

and throughout our history, we are 

also aware of the unmet legal needs 

of our community and we strongly 

support the work of Community 

Law Australia in highlighting this 

challenge and calling for greater 

financial investment in the legal 

assistance sector. 

We participated in this year’s 

review of the National Partnership 

Agreement on Legal Assistance 

Services, which we hope will 

demonstrate the outstanding 

work of community legal centres 

generally and as against the key 

objectives of the Agreement, 

namely early resolution of legal 

problems, appropriate targeting  

of services, collaboration and 

strategic responses. 

We welcomed the release of the 

LAW Survey1, which provided 

compelling evidence of the high 

prevalence of legal needs and 

confirmed our experience that some 

people are particularly vulnerable to 

legal problems, including multiple 

and complex issues, which in turn 

can adversely affect their health 

and well-being. We agree with the 

finding that “access to justice for 

disadvantaged people must remain 

a priority” and recommendations for 

a holistic approach to justice. 

In partnership with community 

legal centres in Melbourne’s south 

east, Victoria Legal Aid Regional 

Offices and the Victoria Legal Aid 

Community Legal Services Program, 

we commenced a South East 

Region Legal Needs Analysis. This 

study aims to gather comprehensive 

“It always seems impossible until it is done.”  Nelson Mandela

1 Coumarelos, C, Macourt, D, People, J, MacDonald, HM, Wei, Z, Iriana, R & Ramsey, S 2012,  
Legal Australia-Wide Survey: Legal need in Australia, Law and Justice Foundation of NSW, Sydney
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and credible evidence of met and 

unmet, current and predicted legal 

needs which can then be used by 

all parties as a basis for their own 

planning and prioritising of services 

and resources. It is also expected  

to be used in collaborative decision-

making about future service delivery 

initiatives to meet the legal and 

associated need of vulnerable and 

disadvantaged individuals and 

communities across the south 

eastern region of Melbourne.  

Work on the legal needs analysis  

will continue into 2013-2014.

To ensure continuous improvement 

of our operations and service 

delivery, we reviewed, developed, 

implemented and maintained   

our organisational policies  

and procedures and associated 

tools. This work also assists us  

to meet accreditation, funder  

and regulator requirements. 

We thank our funders, pro bono 

supporters, community partners 

and dedicated and talented 

Management Committee,  

staff and volunteers for their 

exceptional contributions. 

ADVICES

2,330

CASES OPENED

CLIENTS  
ASSISTED

2,481

5,293

7,225

COURT ASSISTANCE 
INCLUDING 

REPRESENTATION
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Our
Funding

Peninsula Community Legal Centre is funded by the 
Australian Government Attorney General’s Department  
and by the Victorian Department of Justice (administered  
by Victoria Legal Aid) to provide free legal services  
and undertake community legal education and law  
reform activities. 

Consumer Affairs Victoria funds the 

Centre to deliver Tenancy Advice 

and Advocacy, Consumer Advice 

and  Advocacy and Rooming House 

Outreach Programs. 

The Centre receives financial 

assistance from local governments 

to support its work in those 

municipalities. Frankston City 

Council also provides in-kind 

support through the use of premises 

for the Centre’s Pines Branch in 

Frankston North. 

This year, the Centre received a 

grant from Frankston City Council 

to auspice the Frankston Bring Your 

Bills Day project, Cardinia Shire to 

deliver Young Renters workshops 

and a grant from the William Angliss 

Trust to support community legal 

education activities. 

Key funding sources are 

demonstrated in the following 

graph. Full details of income appear 

in Our Financial Summary, later  

in this report. 
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	 $671,552 	 Australian Government  
		  Attorney General’s Department

	$816,940 	 Department of Justice / VLA

	 $356,318 	 Consumer Affairs Victoria

	$189,809 	 Local Governments 

	 $2,000	 William Angliss Trust
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We are grateful for the generous 

donations from client and community 

members throughout the year.
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Our 
Clients

CLIENT PROFILE SNAPSHOT

Female	 60%

Male	 40%

Relationship status - single	 37%	

Born in Australia	 70%

Aged between 35-44	 25%

Have a disability	 22%

Family type - no dependents	 37%

No or low income - earn less than $26,000 pa	 78%

Income source - govenerment benefit	 51%

Family violence indicated	 29%

CLIENT SATISFACTION SURVEY	

We are committed to ensuring that our services are high quality, accessible 

and effective. We seek feedback from our clients through an annual 

client satisfaction survey, this year conducted in March 2013. Clients who 

completed the survey reported a high level of satisfaction, with comments 

demonstrating the importance of clients feeling valued and respected. 	

COMMENTS								      

“Very well explained and in a very professional manner - Thank you.”	
“I was treated with respect and empathy”
“My issues were resolved with minimal fuss to all concerned.”
“It seems as if the client is put first.”

	 				  

CLIENT  
SATISFACTION

99%
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Our 
STATISTICS

LEGAL WORK 
UNDERTAKEN	

Client activties	 9,706

Advice activities	 7,225

Cases opened	 2,481

Cases closed	 2,310

Information activities	 14,929

Telephone enquiries	 31,725

Clients assisted at court  
(including representation)	 2,330

ADVICE TYPE			 

Face to face	 6,053

Telephone advice	 1,142

CLIENT ACTIVITIES  
AT BRANCHES	

Frankston	 3898

Cranbourne	 1353

Bentleigh	 883

Rosebud	 535

Pines	 194

CLIENT ACTIVITIES  
AT VISITING SERVICES

CAV Advocacy Outreach	 325

Chelsea	 136

Hastings	 142

Home Visits	 4

CLIENT  
ACTIVITIES

9,706

CLIENT ACTIVITIES  
AT COURTS

Magistrates’ Court Frankston	 1279

Federal Circuit Court  
Dandenong	 773

Victorian Civil  
Administrative Tribunal	 260

Magistrates’ Court Dromana	 16

Federal Magistrates’  
Court Melbourne 	 2

PROBLEM TYPE	

% PROBLEM TYPES	

Family Law	 52%

Civil Law	 40%

Criminal Law 	 8%

TOP TEN PROBLEM TYPES	

Child contacts or  
contact orders	 1,436

Family or domestic  
violence order	 1,267

Child residency	 1,105

Property in marriage	 774

Other civil violence/ 
restraining orders	 474

Divorce	 456

Motor vehicle accident	 335

Tenancy rent	 321

Road traffic and motor  
vehicle regulatory offences	 317

Tenancy other	 305

CLIENTS  
ASSISTED

5,293
ADVICES

7,225 2,330
COURT ASSISTANCE 

INCLUDING 
REPRESENTATION

CASES OPENED

2,481
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Our 
Stories

Jane’s Story

“Jane” was heavily pregnant and 

grief-stricken following the tragic 

death of her partner. For a period of 

time, she was struggling to cope and 

frequently visited extended family 

and friends on the other side of the 

city for much-needed support. 

Unfortunately Jane did not realise 

that she wasn’t correctly registered 

to use tollways and she started to 

receive fines. Jane felt overwhelmed 

by her other problems and didn’t 

know how to deal with the fines,  

so she ignored them. 

When Jane came to us for help, the 

fines and attached costs had grown 

to almost $100,000. Jane had been 

arrested by the Sheriff and bailed 

to appear in Court where she was 

facing possible imprisonment. Jane 

was on a low income and could not 

pay the fines. She was distraught 

that she might go to jail and be 

unable to care for her child. 

We obtained a grant from Victoria 

Legal Aid to pay for the costs of 

a psychological assessment and 

report, which revealed that Jane 

had suffered from a history of 

mental illness, child abuse and 

recent suicide attempts. We also 

obtained a grant for a barrister 

to represent Jane in Court. 

The medical report provided a 

compelling explanation of how  

the fines had spiraled out of control 

and the Magistrate took this into 

account in reducing the fines to 

$14,500 and allowing Jane to make 

repayments of $50 per week. 

Jane was very relieved about the 

outcome of her case and is making 

the repayments and trying to 

rebuild her life. 

Donald’s Story

“Donald” was an aged pensioner 

who owned his home on the 

Mornington Peninsula. He wanted 

to install solar roof panels, found 

a company on the internet and 

completed an online questionnaire. 

The trader visited Donald a few 

days later. Donald accepted the 

quote and paid a $500 deposit. 

However, the trader was unable  

to install the solar panels due to  

the age and limited roof space. 

Despite several emails, Donald 

heard nothing from the company 

for the next month and began to 

worry that his money was lost. 

Our Consumer Advocate contacted 

the company and negotiated a  

full refund of the deposit Donald 

had paid. 
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Galina’s Story 

“Galina” was living in her native 

country with her Australian 

husband, “James”, and young  

children who were Australian 

citizens. James was a drug-user 

who had connections in the local 

underworld, viewed pornography 

in front of the children and brought 

other women into their home. 

Throughout their relationship, 

Galina was beaten by James and 

threatened by his “friends”. 

After one particularly heated 

incident, James took the children 

from Galina, claiming they were 

going on a holiday. Galina was 

worried the children had been  

taken overseas and feared she 

would never see them again. 

James called Galina from Australia 

a few days later and asked her to 

join him, where he was living with 

the children, his mother and other 

family members. Galina rushed to 

Australia to be reunited with her 

children. She was held prisoner  

by James, subjected to further 

abuse by him, and required to  

cook and clean for his extended 

family. Eventually, Galina tried to 

escape when James was away.  

The extended family tried to 

prevent this and neighbours called 

the police, who helped Galina 

leave but did not allow her to take 

the children. Police applied for 

an Intervention Order on Galina’s 

behalf. 

Galina, who has limited English, 

sought help from our duty lawyer 

at the Dandenong Family Law 

Courts. We urgently prepared and 

lodged documents for Galina as 

well as liaising and co-ordinating 

with police. We represented Galina 

in Court that same day, where the 

Judge agreed to abridgement and 

granted Galina’s application for a 

Recovery Order. Police removed 

the children from the paternal 

grandmother and returned them  

to Galina, as well as arresting 

James. James was charged with 

numerous offences against Galina, 

including false imprisonment.  

His computers were seized 

and he is the subject of further 

investigation by Victorian and 

Federal Police. 

Ben’s Story

“Ben” was at risk of homelessness 

when the Director of Housing paid 

a $600 bond to help him secure 

accommodation in a local rooming 

house. Ben signed a 12 month 

lease, but soon found the living 

conditions untenable. Ben told 

the rooming house operator that 

he was moving out in 7 days and 

requested the bond be returned to 

the Director of Housing so it could 

be used for new premises. 

The rooming house operator sued 

Ben in the Victorian Civil and 

Administrative Tribunal (VCAT), 

seeking to keep the bond and 

claiming an order for unpaid rent 

(as Ben gave 7 instead of 14 days 

notice) and loss of future rent, as the 

room was not immediately re-let. 

Our Tenant Advocate provided 

Ben with advice and represented 

him at the VCAT Hearing, which 

became very heated when the 

rooming house operator behaved 

aggressively, requiring security  

to attend. 

The Tribunal ordered that the 

rooming house operator could 

retain only a portion of the bond, 

with the balance to be returned 

to the Director of Housing. Ben 

was pleased with the outcome 

and grateful for the support of 

our Advocate, as he was very 

intimidated by the rooming  

house operator. 
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Community Legal  
Services Programs

Free Legal Services

Peninsula Community Legal Centre 

provides free legal advice on a 

wide range of issues, with ongoing 

assistance targeted to assist clients 

experiencing disadvantage. In 

addition to its “generalist” program, 

the Centre is funded to operate:

•	 Family Law Program, incorporating 

a duty lawyer service at the 

Dandenong Family Law Courts and 

additional advice and assistance 

from the Centre’s offices;

•	 Child Support Program that can 

assist carer or liable parents;

•	 Family Relationship Centre (FRC) 

Partnership to assist clients 

of Family Relationship Centre 

Frankston and Mornington 

Peninsula; and 

•	 Family Violence Intervention 

Order duty lawyer service at 

Frankston Magistrates’ Court. 

Around half of the Centre’s work 

relates to family law, particularly 

arrangements for children, with 

family violence continuing to 

present as a key issue. Family 

violence also factors in a number 

of tenancy matters, and legislative 

provisions allow for applications 

to remove perpetrators from 

leases, or exit leases when forced 

to leave home. Our Tenant Advice 

and Advocacy Program has been 

instrumental in assisting with these 

matters, and has been successful in 

retaining tenancies for clients under 

financial stress, through our links to 

agencies which can provide financial 

and other essential support. 

There continues to be a high demand 

for our duty lawyer service on family 

violence list days at the Frankston 

Our 
Services

Catchment 6 local government areas 

•	 Casey

•	 Cardinia

•	 Glen Eira

•	 Frankston

•	 Kingston

•	 Mornington Peninsula

Area 2,675 square kilometres

Population 919,081 people

Source: Australian Bureau of Statistics Regional 
Population Growth Australia, 2012 (cat.no.3218.0)
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Magistrates’ Court. Our practice of 

cross-skilling staff enables the 

family law aspects of Intervention 

Order matters to be dealt 

with appropriately, and further 

assistance offered where needed. 

To add to the suite of services, we 

also provide advice and casework 

on child support, ensuring that 

clients are receiving or paying 

the appropriate amounts to 

adequately address the costs of 

raising their children.

Our duty lawyer service at the 

recently re-named Federal Circuit 

Court of Australia (Dandenong 

Family Law Courts) operates every 

sitting day and provides invaluable 

advice, casework and representation 

to self-represented litigants. We also 

offer family law advice and ongoing 

assistance through our Family Law 

Program and within the general 

legal program at our branches and 

visiting service locations.  Clients 

of the Family Relationship Centre 

Frankston and Mornington Peninsula 

are able to access dedicated 

appointments aimed at providing 

advice and support through the 

mediation process, as well as having 

scope to assist with Consent Orders 

or other legal issues arising from 

family breakdown.  

We have done extensive work 

this year in relation to clients 

with multiple and complex fines, 

some of whom have been facing 

imprisonment. This problem is 

becoming more and more prevalent 

with the advent of tollways, 

where clients with mental illness, 

illiteracy and poor coping skills are 

increasingly finding themselves 

in severe financial trouble and 

on too many occasions, facing 

imprisonment. We utilise a holistic 

or “case management” approach, 

taking advantage of our strong 

links with other welfare and support 

agencies within our catchment  

to offer additional help with 

underlying issues.

Clients with disabilities facing 

criminal charges were provided 

with representation, with the aim 

of obtaining suitably supportive 

sentencing options. Again, we 

worked collaboratively with other 

services to ensure that clients’ legal 

and non-legal needs were being met. 

We have joined the police 

‘SupportLink’ referral scheme, which 

involves police notifying us when 

a client needs legal help, so that 

we can initiate contact with the 

client within 48 hours. Early in the 

next year, we will be commencing 

a visiting service at Local 

Connections to Work at Frankston 

Centrelink to assist acutely 

vulnerable clients experiencing 

long-term unemployment or risk 

of homelessness. This is part of a 

“wrap around” service involving 

various government departments 

and community organisations. 

The importance of branch offices in 

providing accessible legal help for 

clients cannot be underestimated. 

Our Cranbourne office alone 

provided a staggering 1,353 client 

activities this past year. We are very 

conscious of the growing population 

in the south-east corridor and 

expect that demand for our services 
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will only increase. Services at 

Bentleigh and Rosebud are also 

well utilised. We look forward to 

relocating our Pines branch office 

in the new year to the Mahogany 

Neighbourhood Centre, which will 

have the benefit of being co-located 

with complementary services.

Volunteer Services

Volunteers greatly enhance 

accessibility to free legal advice, 

enabling the Centre to operate up to 

8 additional free legal advice clinics 

per week, including after-hours 

appointments at all of the Centre’s 

branches. 

Volunteers provided clients with 

1,971 free legal advices, an increase 

of over 20 percent from the 

previous year. Free legal advice was 

provided by lawyer volunteers, with 

paralegal volunteers co-ordinating 

clinics and providing administrative 

and paralegal support. 

We appreciate the vital work 

undertaken by our volunteers and 

seek to support them by providing 

high quality resources, training and 

orientation, valuable experiences 

and professional development 

opportunities. 

Community Legal Education

Failure to recognise and respond 

to legal issues can cause significant 

harm to individuals and the wider 

community, with compelling research 

confirming our experience that 

unresolved legal problems tend 

to escalate and adversely impact 

a person’s health, finances and 

relationships. 

This year the Centre undertook 

205 community legal education 

(CLE) activities aimed at increasing 

awareness about legal issues, how to 

deal with them and where to get help.  

There was much interest from 

seniors groups about lifetime 

planning issues such as wills, powers 

of attorney, refusal of medical 

treatment and organ donation.  

The Centre also responded to 

requests for information and 

education on various other legal 

issues, including young people 

and the law, family violence and 

free legal services. With financial 

support from Cardinia Shire Council, 

three Young Renters workshops 

were delivered to vulnerable young 

people in the area to help them 

secure and maintain housing. 

Consumer Affairs  
Victoria Programs

Tenant and Consumer Advocacy

Consumer Affairs Victoria (CAV) 

funds the Centre to deliver the 

Tenant Advice and Advocacy 

Program (TAAP) and Consumer 

Advice and Advocacy Program 

(CAAP). Our advocates provide 

advice, casework, negotiation and 

representation to vulnerable and 

disadvantaged clients. 

The TAAP operates in the southern 

metropolitan region. More than 650 

tenants were assisted during the 

year, primarily private tenants, but 

also some public tenants, rooming 

house, caravan park and social 

housing residents. We helped with 

a wide range of matters including 

possession, rent arrears, repairs, 

compensation, bond claims, lease 

breaks, tenancy agreements and 

rent increases. 

The CAAP operates across the 

eastern and southern metropolitan 

regions and Gippsland. Over 65 

consumers were assisted with 

matters including unconscionable 

conduct, contractual disputes, 

quality issues, consumer guarantees, 

misrepresentation and retirement 

villages. 

With the support of the Victorian 

Civil and Administrative Tribunal 

(VCAT), we operated a Duty 

Advocate Service at the Dandenong 

and Berwick VCAT venues during 

the year. We were also supported 

by the Consumer Affairs Victoria 

South East Metropolitan Region 

to offer appointments for tenants 
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7%	 Other Referral

7% 	 Government Department

8% 	 Victoria Legal Aid

10% 	 Promotional Activities

10% 	 No Referral / Not Stated

11% 	 Community Organisation

14%	 Court / Tribunal

33%	 General Knowledge

Client Referral Sources 2012-13and consumers at their Dandenong 

office. We appreciate this support 

which helped us reach and assist 

vulnerable and disadvantaged 

tenants and consumers.

Rooming House Outreach

During 2012-13, minimum standards 

for rooming houses were introduced 

in Victoria. State and local 

governments have been active in 

the areas of registration, compliance 

and education in relation to rooming 

house operations. 

CAV funds the Centre to deliver a 

specialist Rooming House Resident 

Support Program (Rooming House 

Outreach). Operating across the 

southern and eastern metropolitan 

regions, the Program aims to 

assist residents to understand 

and exercise their rights and 

responsibilities through the 

provision of information and  

referral to relevant services. 

Contact is made with rooming 

house residents through a range of 

strategies including attendance at 

community meals, participation in 

networks, visits to rooming houses, 

links with other agencies and direct 

referrals. The Program also seeks to 

identify registration and compliance 

concerns and to identify issues 

confronting rooming house residents. 

Service Promotion

It is imperative that those in need 

of free legal help know how to 

access it, so Peninsula Community 

Legal Centre actively promotes 

its services to other organisations 

and the general public. Community 

legal education and collaboration 

activities enable the Centre to 

reach large audiences, and this year 

we were able to have a series of 

articles published in local papers 

encouraging people to deal with 

their legal problems “sooner 

rather than later”. With pro bono 

assistance from Russell Kennedy, 

400 colour posters were produced 

and have been widely distributed 

to organisations across the Centre’s 

large catchment area. Russell 

Kennedy also provided pro bono 

support for the design and printing 

of two editions of the Centre’s 

public newsletter Community 

Law News and 1,000 brochures 

promoting our Family Relationship 

Centre partnership. The Centre 

regularly updates its website with 

information about services and links 

to further resources and had 11,611 

visits in 2012-13.

The graph above demonstrates the 

main referral sources identified by 

clients. Around one in three clients 

had “general knowledge” of the 

Centre, having been before, self-

referred or been referred by family 

or a friend. A number of clients 

identified as being referred by a 

court or tribunal, particularly at 

duty lawyer services. Ten percent 

of clients came as the result of 

promotional activities, including  

internet, telephone book, newspaper, 

CLE talk, pamphlet or poster. Other 

major referral sources were Victoria 

Legal Aid, community organisations 

and government departments. 
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  Services/ Open Hours

Monday Tuesday Wednesday Thursday Friday

Family Law Duty 
Lawyer Service
(Federal Circuit  
Court Dandenong)

Family Law Duty 
Lawyer Service
(Federal Circuit  
Court Dandenong)

Family Law Duty 
Lawyer Service
(Federal Circuit  
Court Dandenong)

Family Law Duty 
Lawyer Service
(Federal Circuit  
Court Dandenong)

Family Law Duty 
Lawyer Service
(Federal Circuit  
Court Dandenong)

Family Violence 
Duty Lawyer Service
(Magistrates Court 
Frankston)

Family Violence 
Duty Lawyer Service
(Magistrates Court 
Frankston)

Family Violence 
Duty Lawyer Service
(Magistrates Court 
Frankston)

CAV Advocacy CAV Advocacy

CAV Advocacy CAV Advocacy CAV Advocacy Family Law 
Appointments

Telephone Advice

Telephone Advice Family Law 
Appointments

Family Law 
Appointments 
(Bentleigh)

Child Support 
Appointments 
(Head Office)

Family Law 
Appointments

Family Law 
Appointments 
(FRC)

Volunteer Drop-in 
Service 1.30pm

Child Support 
Appointments 
(Bentleigh)

General Legal 
Appointments 
(Bentleigh & Cranbourne)

Visiting Service 
(Chelsea/Hastings f/n)

Drop-in Service 
1.30pm

Child Support 
Appointments  
(Rosebud & Cranbourne)

Volunteer  
Night Service  
(Cranbourne & Rosebud)

General Legal 
Appointments 
(Head Office & Rosebud)

Volunteer Service 
1.00pm

Rooming House 
Outreach

General Legal 
Appointments 
(Cranbourne)

Rooming House 
Outreach

Volunteer  
Night Service  
(Pines)

Visiting Service 
(Centrelink f/n)

Volunteer  
Night Service  
(Head Office & Bentleigh)

Rooming House 
Outreach

Volunteer  
Night Service 
(Bentleigh)

Rooming House 
Outreach

Head Office (Mon- Fri 9am-5pm)

Bentleigh (Mon, Wed & Thurs 9am-3pm)

Cranbourne (Mon- Fri 9am-5pm)

Pines Branch (Wed 7pm)

Rosebud (Mon, Wed & Thurs 9am-5pm)
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Our 
Public  
Advocacy

Law reform and public advocacy activities are essential  
to the role of community legal centres in advancing justice  
for their communities. 

In 2012-13 the Centre undertook 

18 law reform and legal policy 

activities, including supporting 

initiatives and Working Groups 

of the Victorian Federation of 

Community Legal Centres and 

making independent submissions. 

Copies of the Centre’s public, 

written submissions are available 

on www.pclc.org.au. This year’s 

activities included:

•	 Endorsement of Joint NGO 

Submission to the UN Human 

Rights Committee on the List of 

Issues prior to Reporting for the 

Sixth Periodic Report of Australia;

•	 Endorsement of the NGO 

Follow-up Report to the UN 

Committee on the Elimination of 

Discrimination Against Women;

•	 Endorsement of Smart Justice  

for Young People Response  

to Victorian Government’s 

Diversion Discussion Paper;

•	 Provided content and endorsed 

Youthlaw’s submission on 

Victorian Government’s  

Diversion Discussion Paper;

•	 Submission to Department  

of Justice, Courts Policy, in 

Response to Proposed VCAT 

(Fees) Regulations 2013;

•	 Endorsement of National 

Association of Community  

Legal Centre’s joint letter to 

Australian Attorney General 

regarding the Exposure Draft 

of the Human Rights and Anti-

Discrimination Bill 2012. 

Peninsula Community Legal Centre is 

a proud supporter of the Community 

Law Australia campaign which 

is calling for urgent increases in 

funding to legal aid and community 

legal centres to address the current 

access to justice crisis in Australia. 

We encourage readers to visit  

www.communitylawaustralia.org.au 

for more information. 
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Our 
Relationships

Overview of  
Collaborative Activities

Local Activities

The Centre continued to work 

closely with its local community  

in 2012-13, participating in a range  

of networks, including: 

•	 AAA Housing Committee 

(Mornington Peninsula Shire); 

•	 Adolescent Violence in the Home 

Strategic Reference Group;

•	 Bethel House Service Providers 

Network;

•	 Booroondara Rooming House 

Network;

•	 Child Support Stakeholder 

Engagement Group;

•	 Frankston Bring Your Bills Day 

Committee;

•	 Court Users’ Meetings (Frankston 

Magistrates’ Court and 

Dandenong Family Law Courts);

•	 Cranbourne and District 

Community Services Group;

•	 Critical Linkages (Casey-Cardinia 

Family Violence Network);

•	 Dandenong Homeless Alliance;

•	 Frankston and Mornington 

Peninsula Family Violence Network;

•	 Family Relationship Services 

Reference Group  Frankston and 

Mornington Peninsula;

•	 Local Connections to Work 

Community Partnership Group;

•	 Mornington Peninsula Combined 

Service Provider Network;

•	 Peninsula Community 

Development Network;

•	 Peninsula Housing Network;

•	 Rooming House Network  

Inner South;

•	 Southern Emergency  

Relief Network;

•	 VCAT Residential Tenancies User 

Group Melbourne. 

The Centre also supported various 

community events, including: 

•	 Preparing and delivering  

a workshop in Dromana on  

legal responses to family  

violence for workers at the 

‘Adolescent Violence in the Home:  

A Free Information Session 

for Practitioners Working with 

Families and Young People’,  

as part of the Adolescent Violence 

in the Home Project being 

undertaken by Peninsula Health, 

Victoria Legal Aid and the City  

of Greater Dandenong. 

•	 Holding a stall, along with over 

20 agencies, at the Frankston 

Connect Day in April 2013, an 

initiative of Australian Government 

Department of Human Services 

(Centrelink) to help homeless 

people in our community access 

services and support. 

•	 Organising and co-staffing with 

Victoria Legal Aid (Peninsula 

Regional Office) a Law Week: 

Legal Information Stall at Bayside 

Shopping Centre, Frankston in 

May 2013. 

•	 Co-organising and participating in 

Bring Your Bills Day in Frankston 

in June 2013, working closely 

with Victoria Legal Aid (Peninsula 

Regional Office), Chisholm TAFE, 

South East Water, Centrelink, 

Frankston City Council, Good 

Shepherd Youth and Family 

Services, Frankston Youth Support 

and Advocacy Service, Peninsula 

Youth and Family Services and 

Footscray Community Legal Centre. 
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Forming and maintaining strong, collaborative relationships 
is critical for the Centre in achieving its mission. The Centre 
highly values its connections to the local community, CLC  
and broader legal assistance sector, pro bono supporters  
and other agencies. 

Legal Assistance Sector

The Centre is highly engaged within 

the legal assistance sector, and 

regularly meets with Victoria Legal 

Aid (Peninsula Regional Office), 

neighbouring community legal 

centres and the Federation  

of Community Legal Centres 

(FCLC). Workers participated  

in the following FCLC Working 

Groups in 2012-13: 

•	 Applicant Lawyers Group;

•	 Child Support Working Group;

•	 Community Development & 

Community Legal Education 

Workers Working Group 

(including participating in joint 

meetings with Victoria Legal Aid 

and Victoria Law Foundation);

•	 Civil Law Working Group;

•	 National Police Accountability 

Network;

•	 Smart Justice for Young People;

•	 Violence Against Women and 

Children Working Group.

Family Relationship Centre 

Partnership Project

We continued to work in 

partnership with Family Life as the 

provider of Family Relationship 

Centre Frankston and Mornington 

Peninsula (FRC) and Victoria Legal 

Aid (Peninsula Regional Office) 

to ensure that clients of the FRC 

(usually separated parents) have 

access to timely and appropriate 

legal information, advice and 

ongoing assistance. We delivered 

24 workshops to 328 participants, 

provided 80 advices and operated 

five ongoing files. We convened 

quarterly Partnership Working 

Group meetings, participated in 

interagency networking activities 

and extended our Memorandum 

of Understanding for the project. 

We thank Family Life and Victoria 

Legal Aid for their vital and much 

appreciated goodwill and support. 

Pro Bono Relationships

Pro Bono Partnership

We are delighted to have an 

ongoing pro bono partnership with 

Russell Kennedy and thank their 

lawyers and support staff for their 

considerable assistance throughout 

the year. Special thanks to Victor 

Harcourt, Pro Bono Principal, 

and Sophie McNamara, Pro Bono 

Solicitor, for championing our cause. 

In 2012-13, Russell Kennedy provided 

241.8 hours of pro bono support, 

with in-kind and financial support 

totalling $67,385.75. Pro bono 

support included: 

•	 $4,000 client disbursement fund;

•	 $5,000 sponsorship of official 

opening of the Centre’s Head 

Office and 35th Anniversary 

celebration; 

•	 CLC Staff Professional 

Development Day;

•	 Registrations at Better Boards 

Conference and Human Rights 

Dinner; 

•	 Training for Centre staff on 

bullying and harassment;

•	 Sponsoring Staff Member  

of the Year Award;

•	 Donating gifts for the Centre’s 

volunteers;

•	 Legal advice to the Centre  

on leases and governance;

•	 Sharing legal updates and  

client bulletins;

•	 Mentoring and advice  

on client files;

•	 Mentoring on community legal 

education presentation; 

•	 Pro bono assistance for client  

in a complex matter;

•	 Design and printing of 2 editions 

of the Centre’s newsletter 

Community Law News;

•	 Design and printing of 400  

colour promotional posters;

•	 Printing and collating  

60 Volunteer Manuals;

•	 Printing 1000 colour  

promotional brochures;

•	 Printing resource materials.

Additional Pro Bono Support

We are grateful for the pro bono 

support of White Cleland who 

provided advice in relation to 

commercial leases and Maurice 
Blackburn who provided staff 

training on stress management 

and referred trauma, as well 

as sponsoring our Volunteer 

Encouragement Awards. We also 

thank Tech IP for providing a free 

Family Law Seminar registration, 

Television Education Network 

for providing free professional 

development resources and  

Val Stoilovska from the Victorian 

Bar for providing a child support 

professional development session 

for staff. We also thank the many 

barristers who agreed to represent 

clients on a reduced fee basis 

throughout the year. 
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STATEMENT OF PROFIT OR LOSS  
AND OTHER COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2013

2013 2012

$ $

CONTINUING OPERATIONS

INCOME

Grant Funding 2 2,055,530 2,147,578

Other Income 3 106,444 165,579

2,161,974 2,313,157

EXPENSES

Communication Expenses (41,070) (23,448)

Depreciation Expense (77,362) (48,496)

Employment Expenses (1,745,166) (1,689,551)

Finance Expenses (43,478) (8,192)

Occupancy Expenses (165,969) (161,035)

Office & Administrative Expenses (130,918) (124,958)

Repairs & Maintenance Expenses (18,821) (17,410)

Resources Expenses (31,857) (31,090)

Travel & Accommodation Expenses (23,622) (23,285)

(2,278,263) (2,127,465)

NET PROFIT/(LOSS) (116,289) 185,692

OTHER COMPREHENSIVE INCOME

- Items that will be reclassified 

subsequently to profit or loss  

when specific conditions are met

- -

- Items that will not be reclassified 

subsequently to profit or loss

- -

TOTAL COMPREHENSIVE INCOME (116,289) 185,692

OUR
Financial  
Summary
This is a summary of  

PCLC’s audited financial 

statements for the year  

ended 30 June 2013.  

The full version can be  

found at www.pclc.org.au
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STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2013

2013 2012

$ $

CURRENT ASSETS

Cash at Bank and on Hand 10a 162,479 50,123

Receivables 18 3,588

Accrued Income 23,674 13,790

Term Deposit 300,000 450,000

Other Assets 4 7,886 9,227

TOTAL CURRENT ASSETS 494,057 526,728

NON-CURRENT ASSETS

Fixed Assets 5 291,692 363,897

TOTAL NON-CURRENT ASSETS 291,692 363,897

TOTAL ASSETS 785,749 890,625

CURRENT LIABILITIES

Trade and Other Payables 6 65,252 62,364

Payroll Liabilities 7 59,558 68,936

Employee Provisions 8 131,319 122,813

VLA Unused Funds 9 10,904 20,941

TOTAL CURRENT LIABILITIES 267,033 275,054

NON-CURRENT LIABILITIES

Employee Provisions 8 44,565 25,131

TOTAL NON-CURRENT LIABILITIES 44,565 25,131

TOTAL LIABILITIES 311,598 300,185

NET ASSETS 474,151 590,440

EQUITY

Retained Earnings 474,151 590,440

TOTAL EQUITY 474,151 590,440
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OUR
Financial  
Summary

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2013

2013 2012

$ $

RETAINED EARNINGS

Opening Balance 590,440 404,748

Profit / (loss) in the current year (116,289) 185,692

CLOSING BALANCE OF RETAINED EARNINGS 474,151 590,440

TOTAL EQUITY 474,151 590,440

 

 
 

 

$2,278,263

$2,143,063
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Expenses
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ANNUAL
REPORT 

2012/2013

HEAD  

OFFICE

441 Nepean Highway 

Frankston, Vic 3199 

Tel: 03 9783 3600 

Fax: 03 9770 5200 

Free Call: 1800 064 784 

DX 19953 Frankston 

Email: pclc@pclc.org.au

Hours: Mon – Fri  
	 9am – 5pm

BENTLEIGH  

BRANCH

82 Brady Road 

Bentleigh, Vic 3165 

Tel: 03 9570 8455

Hours: Mon, Wed  
	 & Thurs 
	 9am-3pm

CRANBOURNE  

BRANCH

Bella Centre 

Suite 12 

33-39 High Street 

Cranbourne, Vic 3977 

Tel: 03 5995 3722

Hours: Mon – Fri  
	 9am -5pm

PINES  

BRANCH

2A Candlebark Crescent 

Frankston North, Vic 3200 

Tel: 03 9786 6980

Hours:	Wed 7pm

ROSEBUD  

BRANCH

1375 Point Nepean Road 

Rosebud, Vic 3939 

Tel: 03 5981 2422

Hours: Mon, Wed  
	 & Thurs  
	 9am-5pm

www.pclc.org.au

REG A8T
ABN 23591244622 


